WHICH ITIL® 4 COURSES SHOULD | TAKE?

The transition from ITIL® v3/2011 to ITIL® 4 is streamlined and simple so you can easily
continue your ITIL® journey. All the information in ITIL® v3/2011 continues to be relevant, and
all accumulated credits will be recognized as required. Find your ITIL experience level below
and see our recommended training options.

I'm just starting my ITIL® journey.

| have no immediate plans to go through to ITIL
v3 Expert.

ITIL® 4 FOUNDATION

| have my ITIL® v3 Foundation.

| don't want to go through to ITIL® v3 Expert,
but | do want to learn more about ITIL® 4.

ITIL® 4 FOUNDATION COURSE

ITIL® 4 FOUNDATION BRIDGE

| have a few intermediate or practitioner credits
from the ITIL® v3 scheme.

| want to continue through to ITIL® v3 Expert.*

Continue completing your 17 credits across the
ITIL® v3 scheme.
*Now known as ITIL® Managing Professional in the ITIL® 4 scheme. You may be interested in taking

the ITIL® 4 Managing Professional Transition Module when available later in 2019 to earn the
“matching” level.
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I'm an ITIL® v3 Expert.

| want to match this designation in ITIL® 4.

ITIL® 4 MANAGING PROFESIONAL TRANSITION

I'm an ITIL® v3 Master.

| want to match this designation in ITIL® 4.*

ITIL® 4 MANAGING PROFESIONAL TRANSITION

ITIL® 4 LEADER DIGITAL & STRATEGY

*Axelos is still working on what the ITIL® Master designation will entail in the ITIL® 4 scheme. You
may be interested in reading the ITIL® 4 Foundation book to understand additional content. The
ITIL® v3 Practitioner course may be of interest while waiting for the new courses as it introduces
still relevant ITIL® Guiding Principles along with key organizational change management
concepts.

We encourage you to continue your ITIL® learning journey, regardless of how many
modules you've already taken. The ITIL® Managing Professional Transition Module, which is
new to ITIL® 4, will allow students who have already started their ITIL® journey to
accumulate the 17 credits required to fast-track from ITIL® v3/2011 to ITIL® 4.
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