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Implementing Express TelePresence Video Solutions (PAIETVS)

ID CI-PAIETVS Price: $1,595 or 16 CLC's Duration: 2 Days

WHO SHOULD ATTEND

- Installation and support engineers installing the Express Partner
equipment

- Sales engineers demonstrating Express Partner equipment

PREREQUISITES

The knowledge and skills that a learner must have before attending
this course are as follows:

- Completed and passed the PATVSEE exam

- Completed the ELT component of the PAIETVS course

COURSE OBJECTIVES

At the end of the 2 day course students will be able to install and

operate a basic Cisco TelePresence network. Upon completing this

course, the learner will be able to meet these overall objectives to

putinto practice the skills learnt within the online component of the

course including:

+ Installing, configuring and operating a Cisco TelePresence C40
codec

+ Configuring a Cisco TelePresence Video Communication Server

« Configuring and operating a Cisco TelePresence MCU 4501

- Configuring and operating a Cisco TelePresence Management
Suite

COURSE CONTENT

Endpoints

-Cable up the C40 Codec

«Configure the C40 Codec

+Register the C40 Codec for SIP

«Test SIP calls

+Register the C40 Codec for H.323 and Interworking
«Test H.323 and Interworking calls

Call Control

-Configuration of IP settings

+SIP domain and SIP configuration settings
-Configuration of H.323 and Interworking settings
+C40 Inbuilt multipoint and presentation capabilities
-Configuration backup

MCU

+«MCU Setup

+MCU Operation

+MCU Backup

Management

-Booking

«Monitoring

-Managing Systems

+Phone Books

www.FastLaneUScom
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Implementing Cisco UC Manager for Cisco TelePresence Video (PAIUCMTV)

ID CI-PAIUCMTV Price: 2,395 190,00 or 24 CLC's Duration: 3 Days

WHO SHOULD ATTEND

The primary audience for this course is as follows:

- Video Network engineers that install Cisco TelePresence
solutions

The secondary audience for this course is as follows:

- Systems engineers that work with Cisco TelePresence solutions

PREREQUISITES

The knowledge and skills that a learner is recommended to have

before attending this course are as follows:

« Working knowledge of fundamental terms and concepts of
computer networking, including LANs, WANs, and IP switching
and routing

- Ability to configure and operate Cisco routers and switches and
to enable VLANs and DHCP

- Basic understanding of digital interfaces, PSTN, and VolP

« Fundamental knowledge of converged voice, video, and data
networks

« Ability to configure Cisco IOS gateways with traditional and VolP
call legs

www.FastLaneUS.com

COURSE OBJECTIVES

Upon completing this course, the learner will be able to meet these

overall objectives:

+ Describe Cisco Unified Communications Manager, including its
functions, architecture, deployment and redundancy options

+ Perform Cisco Unified Communications Manager initial
configuration and user management

« Configure Cisco Unified Communications Manager to support
on-cluster calling

+ Implement PSTN access in Cisco Unified Communications
Manager and build a dial plan in a single-site Cisco Unified
Communications Manager deployment

+ Describe how to secure and maintain a Cisco Unified
Communications solution

COURSE CONTENT

Implementing Cisco Unified Communications Manager for Cisco
TelePresence Video (PAIUCMTV) v1.0 prepares you to implement a
Cisco Unified Communications Manager solution focused on
supporting a Cisco TelePresence video conferencing solution. This
course focuses primarily on Cisco Unified Communications Manager
v8.0 and its call routing and signaling component for the Cisco
Unified Communications solution. You will perform Cisco Unified
Communications manager post-installation tasks, configure
endpoints such as deploying a Cisco TelePresence system onto a
Cisco Unified Communications solution, configure Cisco Unified
Communications Manager for a video network, implement Media
Gateway Control Protocol (MGCP) and H.323 gateways, and build
dial plans to place on-net and off-net phone calls. You will also
implement QoS for internal calls, incoming PSTN calls, and out
going PSTN calls.
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Implementing Advanced TelePresence Video Solutions Part 1 (PAIATVS1)

ID CI-PAIATVS1 Price: $3,995 or 40 CLC's Duration: 5 Days

WHO SHOULD ATTEND

- Installation and support engineers installing, maintaining and
troubleshooting the Cisco TelePresence solutions

- Sales engineers planning Cisco TelePresence solutions

PREREQUISITES

The knowledge and skills that a learner must have before attending
this course are as follows:

- Completed and passed the PATVSEE exam

- Completed and passed the PATVSEA exam

COURSE OBJECTIVES

The Advanced TelePresence Video Solutions Part 1 course is

designed to empower the partner with the capacity to install,

configure, maintain and troubleshoot a Cisco TelePresence network

so that 80% of all field activity is unassisted. Upon completing this

course, the learner will be able to meet these overall objectives:

+ Locate support documentation, install, operate, configure,
maintain, and troubleshoot Cisco TelePresence Codec C90

+ Describe Call Control protocols, install, configure basic
registration capabilites, and troubleshoot Cisco TelePresence
Video Communications Server (VCS)

+ Locate support documentation, install, operate, configure,
maintain, and troubleshoot the Cisco TelePresence MCU range

« Install, operate, configure, maintain, and troubleshoot the Cisco
TelePresence Management Suite (TMS)

COURSE CONTENT

Endpoints

«C Series Operation

-C Series Documentation

«C Series Installation

«C Series Configuration

-C Series Maintenance

+C Series Troubleshooting

Call Control

+Registration Protocols and VCS Installation
+V/CS Basic Configuration
«Backup, Restore and Upgrade
«Troubleshooting

MCU

+«MCU Setup

+MCU Configuration

+MCU Operations

+MCU Customization

+MCU Global Conference Settings
+MCU Upgrades and Backups
+MCU Troubleshooting
Management

«Operation

-Installation

-SQL

-Zones

-Permissions

- Troubleshooting

www.FastLaneUS.com
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Implementing Advanced TelePresence Video Solutions Part 2 (PAIATVS2)

ID CI-PAIATVS2 Price: $3,995 or 40 CLC's Duration: 5 Days

WHO SHOULD ATTEND

« Installation and support engineers installing, maintaining and
troubleshooting the Cisco TelePresence solutions

- Sales engineers planning Cisco TelePresence solutions.

PREREQUISITES

The knowledge and skills that a learner must have before attending

this course are as follows:

« Completed and passed the PATVSEE exam

- Completed and passed the PATVSEA exam

+ Implementing Advanced TelePresence Video Solutions Part 1
(PAIATVST)

COURSE OBJECTIVES

Upon completing this course, the learner will be able to meet these

overall objectives:

+ Recognize the MSE 8000 chassis and the corresponding blades
available including their function

- Be able to operate a Cisco TelePresence Server to enable
mixed network calls between CTS and other Cisco TelePresence
endpoints

+ To be able to configure and operate a Cisco TelePresence
Content Server

+ To be able to configure a Cisco TelePresence Video
Communication Server for subzones, zones, complex dial plans
and security requirements

+ To be able to use the Cisco TelePresence Management Suite
and Cisco TelePresence Communication Server to provision
Movi and E20 systems

www.FastLaneUS.com

COURSE CONTENT
+ Cisco TelePresence Server and the TelePresence Interoperability

Protocol

«Cisco TelePresence MSE8000
«Cisco TelePresence Server
-TIP and Cisco Interoperation Support
TelePresence Content Server
+Recording Features and Functions
-Configuration and Operation
-Extending TCS Functionality
Call Control

-Registration

-Security

+Subzones

-Zones

-Backups and Upgrades
+Traversal Zones

-Call Policy

-FindMe

+Searches

+TAC Files

- Certificates

+Presence

+LDAP Authentication

-Calls to Unregistered Endpoints
+Regular Expressions

+ENUM and DNS Dialing
-Conference Factory
-Redundancy

Provisioning
-Documentation

-System Components
-Configuration

«Provisioning User Accounts
-Troubleshooting
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Implementing Cisco TelePresence Solutions Immersive (ITSI)

ID CI-ITSI Price: $3,995 or 40 CLC's Duration: 5 Days

WHO SHOULD ATTEND

- Installation Technicians
« Network Designers

« System Engineers

PREREQUISITES

+ Interconnecting Cisco Network Devices Part 1 (ICND1),
Interconnecting Cisco Network Devices Part 2 (ICND2),
Implementing Cisco Quality of Service (QOS), Implementing
Cisco Unified Communications Manager Part 1 (CIPT1) courses

COURSE OBJECTIVES

The TelePresence Power Workshop is a five-day, instructor-led

course designed to help you prepare for the Cisco TelePresence

Solutions Specialist certification, a professional-level certification for

those specializing in the Cisco TelePresence field. The course

provides a complete solution for the Cisco TelePresence Solutions

Specialist curriculum. The course will provide you with a firm

understanding of installation to ongoing management. Upon

completing this course, you will be able to meet these overall

objectives:

+ Describe a Cisco TelePresence solution and the technology that
makes it work

+ Perform an RRA on a chosen Cisco TelePresence room to
validate its acceptability

+ Assemble the Cisco TelePresence Systems 3000 and 3200
structure and perform verification testing and component
configuration

+ Describe a Cisco TelePresence solution and the technology that
makes it work

+ Describe and configure a Cisco TelePresence system endpoint

+ Describe the Cisco TelePresence architecture

+ Describe the extended features of Cisco TelePresence

COURSE CONTENT
+ Introduction to Cisco TelePresence
+Exploring the Cisco TelePresence Solution
+Exploring the Cisco TelePresence Environments
+Planning a Cisco TelePresence Room Design
+ Cisco TelePresence Planning and Assessment
<Managing the Project and Product Order
-Examining Room Readiness Requirements
-Examining the Basics of Acoustics
-Examining Lighting Basics
-Examining Lighting Basics
+Planning a Cisco TelePresence Room Design
+ Physical Assembly and Logistics
«Preparing for a Cisco TelePresence System Installation
+Assembling the Cisco TelePresence Systems 3000 and 3200
+Assembling the Cisco TelePresence Systems 500, 1000,
1100, and 1300
«Installing Auxiliary Displays
«Installing a Document Camera
+Wiring
-Tuning the Cisco TelePresence System
Cisco TelePresence Call Control

-Integrating Cisco TelePresence Endpoints with Cisco Unified
Communications Manager

-Examining the Cisco TelePresence User Interface

Cisco TelePresence Network Architecture

+Deploying a Cisco TelePresence Network

-Shaping and Policing

+Setting a QoS Policy

+Designing WAN and Branch QoS Policies

-Understanding the NPA

-Using the VSAA

Cisco TelePresence Extended System Features

«Understanding the Cisco TelePresence Multipoint Switch

+Exploring One-Button-to-Push Without Cisco TelePresence
Manager

-Examining Cisco TelePresence Interoperability

+Working with the Cisco TelePresence Recording Server

«Examining Intercompany Communications

«Examining Cisco TelePresence Security

LABS

Cisco TelePresence Demonstration to EBC (Optional)
Assembling the Endpoint

Using RRA Measuring and Test Equipment

Performing an RRA Environmental Assessment

Measuring RRA Acoustics and lllumination

Programming the Codec

Tuning the Cisco TelePresence Cameras and Testing Audio
Registering the Cisco TelePresence Endpoint

Completing a Cisco TelePresence Call Between Two Endpoints
Performing an NPA Using VSAA

Performing an NPA Using IP SLA

Configuring the Cisco TelePresence Multipoint Switch
Using the Cisco TelePresence Manager Prequalification Tool
Configuring Cisco TelePresence Manager, Cisco Unified
Communications Manager, and Microsoft Exchange Service
Account

Adding Users to Exchange

Configuring Scheduled Meetings

Enabling Cisco Unified Video Advantage

Configuring the Cisco Unified Videoconferencing MCU with SIP
Configuring the Cisco TelePresence Recording Server

=
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Installing TelePresence Video Immersive Systems (PAITVIS)

ID CI-PAITVIS Price: $2,000 or 20 CLC’'s Duration: 2 Days

WHO SHOULD ATTEND

The primary audience for this course is as follows:

- Installation and support engineers installing, maintaining and
troubleshooting the Cisco TelePresence Immersive solution

The secondary audience for this course is as follows:

- Sales engineers planning Cisco TelePresence Immersive
solutions.

PREREQUISITES

The knowledge and skills that a learner must have before attending
this course are as follows:

« Completed and passed the PATVSEE exam

- Completed and passed the PATVSEA exam

- Completed PAIATVST1 class

- Completed PAIATVS2 class

COURSE OBJECTIVES

Upon completing this course, the learner will be able to meet these

overall objectives:

- Understand the features, benefits and operation of the Cisco
TelePresence T3

- Install the main components of the Cisco TelePresence T3
system

« Configure the main components of the Cisco TelePresence T3
system

+ Operate the Cisco TelePresence T3 system

« Troubleshoot the Cisco TelePresence T3 system

COURSE CONTENT

The Installing TelePresence Video Immersive Solutions course is
designed to empower the partner with the capacity to install,
configure, maintain and troubleshoot a Cisco TelePresence Immersive
solution so that 80% of all field activity is unassisted.

www.FastLaneUS.com
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FAST LANE EUROPE

Austria

Fast Lane Institute for

Knowledge Transfer GmbH
Modecenterstrasse 14/B4, A-1030 Wien
Tel. +43 (0)1 70795380

Fax +43 (0)1 707953820

info@flane.at / www.flane.at

Belgium

Fast Lane Benelux

Karenberg 2, B-1932 Sint-Stevens-Woluwe,
Zaventem (Brussels)

Tel. +31 (0)30 6582131

Fax +31 (0)30 6582135

info@flane.be /www.flane.be

Bulgaria

Fast Lane OOD

Mladost 1, bl. 9 vh. A ap.3, 1750 Sofia
Tel. +359 878 360 399

info@flane.bg / www.flane.bg

Finland

Fast Lane / Teleware

Laajalahdentie 23, FI-00330 Helsinki
info@flane.se / www.fastlaneus.com

France

Fast Lane Institute for
Knowledge Transfer France
13 rue Camille Desmoulins
F-92441 Issy Les Moulineaux
Tel. +33 (0)158 042788

Fax +33 (0)158 042300
info@flane.fr / www.flane.fr

Germany

Fast Lane Institute for

Knowledge Transfer GmbH
Oranienburger Strasse 66, D-10117 Berlin
Tel. +49 (0)30 81451330

Fax +49 (0)30 97004855

Gasstrasse 4a, D-22761 Hamburg
Tel. +49 (0)40 25334610
Fax +49 (0)40 23537720

Ludwig-Erhard-Strasse 3, D-65760 Eschborn
Tel. +49 (0)6196 8820410
Fax +49 (0)6196 8820419

Am Soldnermoos 17, D - 85399 Hallbergmoos
Tel. +49 (0)811 99819690

Fax +49 (0)811 99819699

info@flane.de / www.flane.de

Greece

Fast Lane/International Computer Training Center
91, Falirou str., 117-41 Athens

info@flane.de / www.fastlaneus.com

Hungary

Fast Lane Hungary

Rakodczi ut 42, Regus EMKE Building, 1072 Budapest
Tel. +36 1327 4528, Fax +36 1 267 9100
info@flane.hu / www.flane.hu

Ireland

Fast Lane / BT

Winter Garden Complex, 2 Hanover Street East
Dublin 2

Tel. +44 (0)845 4701000

enquiries@flane.co.uk / www.flane.co.uk

Italy

Fast Lane Italy

Via Frigia 27, 20126 Milano
info@flane.it / www.flane.it

Netherlands

Fast Lane Benelux

Veldzigt 2b, NL-3454 PW De Meern - Utrecht
Tel. +31(0)30 658 2131

Fax +31(0)30 658 2135

info@flane.nl / www.flane.nl

Norway

Fast Lane / Crayon

Sandakerveien 114A, 0484 Oslo
info@flane.se / www.fastlaneus.com

Poland

Fast Lane/Centrum Szkoleniowe Hector Sp. z 0.0.
ul. Gwiazdzista 19, 01-651 Warszawa, Polska
info@flane.de / www.fastlaneus.com

Portugal

Fast Lane / Rumos, S.A.

Campo Grande, 56, P-1700-093 Lisboa
info@flane.de / www.flane.pt

Slovenia

Fast Lane d.o.o.

Pecinska Ulica 22B, 1260 Ljubljana
Tel. +386 41 641 467
info@fastlane.si / www.fastlane.si

Spain

Fast Lane Spain

C/ Capitan Haya, 1. Planta 15., (Edificio Eurocentro)
28020 Madrid, Espana

Tel. +34 (0)914184343, Fax +34 (0)915562880
info@flane.es / www.flane.es

Sweden

Fast Lane Institute for Knowledge Transfer AB
Arenavdgen 61, 9 tr, Box 7027

SE-121 07 Stockholm, Sweden

Tel. +46 (0)8 41024680, Fax +46 (0)8 6002950
info@flane.se / www.flane.se

Switzerland

Fast Lane / IFTC AG

Glatt Com, 1. Etage (P12)

CH-8301 Glattzentrum (Zurich)

Tel. +41 (0)44 8325080, Fax +41 (0)44 8325085
info@flane.ch / www.flane.ch

United Kingdom

Fast Lane Consulting and Education Services Limited
New Lodge, Drift Road, Windsor, Berkshire, SL4 4RR
Tel. +44 (0)845 4701000

Fax +44 (0)845 4701001

enquiries@flane.co.uk / www.flane.co.uk

FAST LANE MIDDLE EAST

Dubai, UAE

Fast Lane

Sheikh Zayed Road, Union Tower, Dubai, UAE
Tel. +971(4)3435300, Fax +971(4)3434770
training@flane.com / www.fastlaneus.com

Egypt

Fast Lane / CCIE

3 Hassan Sadek, St Heliopolis, Cairo, Egypt
Tel. +2 02 2909288, Fax +2 02 2915683
cairo@flane.com / www.fastlaneus.com

Jordan

Fast Lane / E-tech

P.O. Box 1937, Amman 11953, Jordan
training@flane.com / www.fastlaneus.com

Saudi Arabia

Fast Lane / New Horizons/Al Khaleej Training &
Education Co.

Al Wallan Building, Near Azizia Panda on Makkah
Highway, Takhassusi, Riyadh

Tel. +966 (1)4160123 400, Fax +966 (1)4624471
riyadh@flane.com / www.fastlaneus.com

FAST LANE RUSSIA / CIS

Russia

Fast Lane Russia / CIS

7 Sovetskaya str., 16A, 193130 St. Petersburg, Russia
Tel. +7 (812) 6330499

info@flane.ru / www.flane.ru

FAST LANE AFRICA
Tunesia/Algeria/Marocco/lvory Coast
Fast Lane / Technical Training

Immeuble 3S, Lotissement Ennassim 112
1073 Montplaisir - Tunis

info@flane.de / www.fastlaneus.com

—Fast Lane

FAST LANE AMERICAS

US & Canada

Fast Lane Consulting and Education Services, Inc.
1800 Perimeter Park, Suite 140

Morrisville, NC 27560

Tel. +1 (919) 6743100, Fax +1 (919) 8828036
info@fastlaneus.com / www.fastlaneus.com

Costa Rica

Fast Lane Institute for Knowledge Transfer S.A.
Centro Corporativo Plaza Roble, Escazu,
Edificio El Pértico, Piso 1

Tel. +506 2011462, Fax +506 2011414
info@flane.co.cr / www.flane.co.cr

Mexico

Fast Lane Mexico for

Training and Consulting S.A. DE C.V.

San Lorenzo 1009 Piso 4, Colonia del Valle, México,
D.F. 03100

info@flane.co.cr / www.flane.co.cr

FAST LANE ASIA PACIFIC

Australia

Fast Lane Australia

Suite C3.10 Level 3, 22-36 Mountain St, Sydney
Tel. +612 92801820, Fax +612 92119594

Suite 3.08, Level 3, 566 St Kilda Rd, Melbourne
Tel. 1800 707 665
info@fastlane-ap.com / www.fastlaneus.com.au

China

Fast Lane China

18/F Shanghai Oriental Centre, 699 Nanjing West Rd.
200041 Shanghai, PR China

Tel. +86 21 61413735, Fax +86 21 52110177
info@fastlane-ap.com / www.fastlaneus.com

India

Fast Lane India

Evoma, Suite No. 173, #14, Bhatterhalli

Old Madras Road, Near Garden City College,
K R Puram, Bangalore

Tel. +91 80 41903659, Fax +91 80 41903005
info@fastlane-ap.com / www.fastlaneus.com

Indonesia

Fast Lane Indonesia

JI. Latumenten Raya No 7 E/G., Jakarta 11330,
Indonesia

Tel. +6221 632 1173, Fax +6221 631 4872
info@fastlane-ap.com / www.fastlaneus.com

Japan

Fast Lane Institute for Knowledge Transfer Japan, Inc.
Nishi-Shinbashi JK Bldg. 6F, 3-15-12 Nishi-Shinbashi,
Minato-ku, Tokyo 105-0003, Japan

Tel. +81 3 54013760, Fax +81 3 54013765
info@flane.jp / www.flane.jp

Malaysia

Fast Lane Malaysia

Suite 819 Level 16, Menara Hap Seng,

Jalan P Ramlee, 50250, Kuala Lumpur, Malaysia
Tel. +603 9236 7217, Fax +603 9236 7333
info@fastlane-ap.com / www.fastlaneus.com

New Zealand

Fast Lane New Zealand

Three Lamps Centre, 340 Ponsonby Road

PO BOX 214 Auckland

Tel. +649 360 0338, Fax +649 376 9230
info@fastlane-ap.com / www.fastlaneus.com.au

Singapore

Fast Lane Singapore

3 Raffles Place, #09-02 Bharat Building
Singapore 048617

Tel. +65 6329 9739, Fax +65 6329 9699
info@fastlane-ap.com / www.fastlaneus.com

South Korea

Fast Lane Korea

4F Geowon B/D, 1360-53 Secho2-Dong
Seocho-Ku, Seoul, South Korea

Tel. +82 2525 6191
info@fastlane-ap.com / www.flane.co.kr



